lessOn Journey Map

Guiding

Student always try to find
proper and accurate exam notes.

In the service, advanced filters help
students to find out their needs.A
student can be content maker

or user at the same time.

STAGES Research and planning

Check own notes

Ask friends

- What is the easiest way to find
my notes?
- Which notes do | want to find?

THINKING

- Is there any way to find them

cheaply?

- | am so nervous about my exams?
- Will | find everything | seek?
- What if | can't find them?

FEELING

- What if | can't find a cheap way?

Go library
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Decision
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Search for a service
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Search at Google

- | want to find best price but | can
pay if it is worth.

- What are my other school needs?

- It is hard to trust notes on

social media.

- So struggling to assemble different
notes.

- Do | realy need notes?

Desktop application
make it easier to reach the service
and its contents

In the app
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Signing up

- Are all notes that | try to find
available in the service because

| don't want to search anymore?

- It is very surprising that | can find
my notes properly.
- Should | realy pay for this service?

- What if | collect my all notes and

don't use it anymore?

Check my needs

Interactive structure of LessOn
creates plagiarism and wrong
information free area for users.

Pre taking note
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Name;
Age:

Experience

Yusuf
21

Department: Law

Post experience

Check references
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Control the accuacy

- Do | have all my notes?

- What if the notes contains lots of
wrong info?

- Were there strong references on

the service?

- | wish my notes don't let me down.

Save or download to phone

Study on desktop

Print out

- What will happen if one day this

service banned?

- | figured that the our notes can be

downloaded anywhere.

Check results
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Go and comment

- | think | can sign up for the service.

- Waiting for my exam results.

- | will continue to use the service.




